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About the Instructor

Gary Rosentreter:

Dr. Gary E. Rosentreter has extensive experience in organizational development and human resources.
He also has a significant background in the quality arena, having been responsible for several quality
systems and process improvement implementations. Gary also spent several years serving as the
Executive Director of The Connecticut Quality Council. His primary interest is in helping organizations
use intervention tools that focus on process improvement and the human side of change management to
enhance their business results.

Gary has a doctorate degree in Education, with a focus on adult education. He has more than 27 years
experience in the area of Organizational Development and Training. He has been responsible for the
design and implementation of training and consulting programs to improve operations, enhance employee
performance, increase retention, and reduce operating costs.



